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crecln ApplicatIOn Form

Purpose The following Credit ApptiC8tion Form Will be provided to PPPa WhO wiSh to
establish billing for Public Access Une service in their customer'. name. The
form camot be reproduced. The billed party must complete and sign an
original document provided by BeISouth Telecommunications (SST). Forms
miay be obtained by contacting the VPC.

Use of this form will eliminate the need for the VPC .."nee reprel8l1tative to
contad the bHled party to confirm biUing arrangements.

NOTE: A CUStomer Agency AuthorIzatIon~ must always be
oblalnect by the PPP and submitted to BST for this billing
arrangement. See Chepter 3 far .cktltlonallnfonnatlon.
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Checldlst far PublIC Access Une Install.lion

PUrpoH

Processing
Requests

Telephone
Requests

0 __ to the length of time required for negotiation and generation of the Public
Aecess UneserYiceorder, an optional checkliStmaybathe preferred meansof
submitting requests for new service. The checklist provides informatiOn par
ticular to each locatIOn where PubliC Access Une service is being ordered. It
allows the VPC service representative to input your service orders without
lengthy telephone contact. In ord8r for eST to provide prompt a.vice. it is
important that 811 requests and information provided to the VPC be both
COmplete and accurate.

Requests are processed on a first-come basis. Once the completed forms
and ... necesury dacumenta are received. the person or entity placing the
orderwill becontactedwith the installation date and atentativelyUlignedtel.
phone number.

Should the service NqUeIt be placed by tefephone. original dOCumentation,
asoutflMd on pages4 and5in this chapter. and the samedetailed information
requ8ated in the checklistwwl be required. The same basic questions must be
addressed regardless of a verbal or written service request.
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;

INSTRUCTIONS FOR COMPLETING CHECKLIST

No. FIeld Identifier Description Type-

section A: , Billing Name: Provide biUing name and address for party R
Customer Billing Address: responsible for service. In states requiring
Information certification. the billing perty must atso be

the certified par1y.

2 Sote Ownership. Indicate type of ownership. R
Partnership.

Provide the state and year in which theCorporation.
State Of Inc. business was incorporated.
VearOflnc

3 Name(s). 'TitIe(s). Provide the name(s), Social Security R
Social SeCUfi1y Number(s) and residence telephone
Number(s) & number(s) of sole owner. partners or
Reaidence Tel corporate officers.
Numbers

4 Other Business Provide area code and telephone num- R
T~ ber(s) of other businesS seMoe.
Number(s)

5 Vear(I) Exper. In Indicate Number of yeats experience in R
Business pubfic payphone business.

6 Name & Telephone Provide name & number of person SST R
Number Of Person may contact concerning service orders
TOContad and billing matters.
Concerning:
A. Billing Matters
B.Ord....

section 8: .' 7 CompMy Name: Agent information must be provided when fA
Vendor/Agent Agent's Name: the party making the request for service is
Information Agent's Address: not thebined party.

Contact Number:

8 ~ An Agency Letter for the connection of an fA
Authotization Is: Access Line and/or diSconnection of
• Attached BST's service is required from the respon-
• Blanket On File sible party if an agent will be handling the

negotiations with SST. Indicate if the
appropriate Agency letter is attached or if
a Blanket Agreement has been previously
submitted.

• Information is required (R). optional (0) or if app,;cabfe (IA).

continued on the next page
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INDIPENDENT PAYPHONE PROVIDERS HANDBOOK

.
INSTRUCTIONS FOR COMPLETING CHECKUST (continued)

No. FIeld Identifier Description Type.

section c: 9 Number of PubliC Indlcate how many Public AcceSS Unes R
LacatJon& Accea Unes To Be are being requested for this location.
Directory InIt8IIed
Information

10 IfM...pIe Unes DoeI Customer want a Single Une 0
Requested Does Account or a Multi Unt Account
Customer want

11 Namberof Inclicate how many SMartUnes are being R
SrrwtIJnes To Be requested for this location. meticatewheth-
IrIItII.d ... they are $.25 stations or $.10 stations.

12 "RaIephone Provide telephone number(s) for BST IA
N\.mber(s) Of SST line(s) to be disconnected.
Stations To Be
Aemavec:I

. 13 Requested Due Indicate the preferred installation date. 0
Date PI... consult the guide forfnstallation

Scheduling in Chapter 6 of this handbook
for additional information.

14 Location Name: Provide the business name. exact street R
location Address: address, ciIy, state and zip code fOr the

location where service is to be installed.

15 Check directory listing preferred: R
Listed • Appears in directory and is given out

by DirectoryAssistance.
Non-LJsted • Don not appear indiredory but is

given out by Direetoty AssistanCe.
Non-pubfished • Doesnotappearin directoryand isnot. given out by Directory Assistance. No- additional monthly charge in AL, FL,

GA, LA, MS. NC. se. and TN.

18 Send Directories To: Indicate preference for directory delivery. R
• LocatiOn Adensa
• Bfliing Address

• Other
17 Bulk Directory A Bulk Directory Request should be sub- 0

Delivery milled to specify the delivery location,
which cities directories are needed for, and
the number of directories needed. Addi-
tional dlrectory defivery information is in
Chapter 8.

• Information is required (R). optiOnal (0) or if appficable (IA).

continued on the next page
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,.

INSTRUCTIONS FOR COMPLETING CHECKLIST (continued)

No. FIekIlcIentIIIer D"rlptlon ~.

section c: • Request on File Indicate if the IPPSC or directory detivery
LocatiOn & group has already been advised of your
Directory directory requnments for • sufficient
information number of directorie8 for this site. or indi-
(continUed) eate the number needed to establish bulk

-,_u ,now.
Seallon D: 18 IndiCate Line Checktype of linefeatures and restrictions R
una Featurel8nd deIired. Refer to the state specific~ion
Information Restrictions in this handbook to verifY availability.

Desired:
8eot1on D: • Unrestricted Une
Lht

• RtIItricIed LIne AInformation
• Restric:tICI Line B
• Two-WayOr

Outward Onty
SerW:e

• Touch-Tone Or
Rotary Dieling

• 900&976
Blocking

• Operator SCreen-
ing

• International eatl
BloCking

• Inmate service
South caronna
only

. _. • Billed Number- SCreening

• Collect
• Third Number
HDlth caroline
only

• International Call
Blocking

• FCCTarm
• GSST Tariff

19 Long Distance Indicate Interexchange carrier desired. R
Carrier Refer to Chapter 9 of this handbook if more

detail is needed.
* Information is required (A). optional (0) or if applicable (IA).

continued on the next page
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INSTRucnONS FOR COMPLETING CHECKLIST (continued)

No. FIetd ldentlfter DesorIption Type-

hctIon e: 20 • Pn:Mded8y indiCate if customer/agent or SST is to R
Wiring AgentICustorner: provide: jack. bridge (required) or inside
Requirements Jack. Bridge, wiring.
(Past Network Inside WiringInterface)

• Provided By
SST:
Jack. Bridge,
Inside Wiring

section F: 21 FCC Reg No. and Provide FCC RegistratiOn Number and R
Equipment Ringer Equivalence Ringer Equivalence for COCOT.
Information

22 Coin CoinIess Indicate 1he type of instrument to be R
Facsimile connected.

23 Set Location: Indicate where COCCT is to be placed. R
• Inside
• Outside
• OUtside Away

From Building

• Malt In Place Indicate if mast pole is in place IA

24 CUstomer Provided If replacing BST set. indicate if COCOT is IA
Set lDoation: to be placed in the same or different

• Bame location..~
25 Equipment To Be Indicate which items Of equipment are to IA

PurchaIed: be purchued. ShOw none if equipment is. ..
• Enctosure not forsala or purohae is not desired. see..
• MastPoie Chapter 7 in this handbook for additional

• GuardPast
information.

• Concrete Base
Pad

• None
• Information is required (A), optional (0) or if applicable (IA).

continued on the next page
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,.

INSTRUCTIONS FOR COMPLETING CHECKUST (continued)

No. FIeld Identifier DHcrtptton tYPe.
seeuonG: 26 Tax Exemption Attach • copy of tax certificate R
Tax'
Exemption

8ecIIonH: 'Z1 Premium Plan Asks whetheryou want the Premium Plans 0
Premium Plan and. if you are already assigned. what is

the Number Assigned

section I: 28 Full DiSClosure This is • full disClosure statement for
Full Statement optional services.
Disclosure
Statement

• Information is required (R). optional (0) or if appliCable (IA).

OI-IS
P8ge4-18
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,.
Disconnecting BellSouth Telecommunications Une.

8eI.South
Contracted
Accounts

DllCOMeet

A BST contract is • written agreement negotiated with the location provider for
the provision of space for an BST publiC station.

No disconnection orders regarding contracted (881) pay telephone accounts
wHl be processed. BST disconnects contracted accounts onty in strict accor
dance wtth the terms of the cantraet. Questions regarding SST contracted
accounts should be directed to the Independent Payphone Provider Service
Center (lPPSC).

Shouldan IPPwishtocoexiStwith BSTequipment, hemayptaee.newservice
request in the usual manner.

Exception: Effective January 1996, BetlSouth added an exclusivity clause to
their contacet agreement Coexist will not be posslbte. Please check with
location customer.

BST wAf honor requests from a third par1y (agent) to diIconnect BST service,
not under SST written contract, when • properly executed Ag8I;'CY AuthoriZa
tiOn Agreement is submitted and there are no apparent discrepencies.

Whena request to disconnectaeST line is received, it isour responsibilityand
desire to protect or ensure the rights of the customer of record.

we do acknowledge that there are some instanees in which our records may
not accurately reflect the cummt location provider. TherefOre, we have estab
lished procedures that serve to protect the rights of the SST customer of
record and also allow the IPP's request for disconnection to be handled as ex·
peditiously as possible.

A di$CrepanCy occurs when the authorization to disconnect SST service is
given by 8 company or inOMduai other than those shOwn on the eST records.
These discrepancies must be resolved before tile disconnect order can be
proeeased.

Adue datefor the installationofthe public access linemaybenegotiated, even
though a due date for the disconnection of the SST service cannot be
scheduled until the discrepancy has been resolved. Requests fOr service for
the IPP at these tocations will be handled according to the guidelines outlined
i~ this chapter for placing service orders.

continued on the next page
09-16
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DIsconnecting 8elSouth Telecommunication. Una, continuecl

Ex8mpleSof
Discrepancy

Change of
Ownership

ot-16
P8ge4-20

There .e several reasons wny an authoriution discrepancy may occur.
Listed below are examples of the most common situations.

• A change in location providers occurs and SST is not notifted.

• Art individual, not shown on the SST records as an authorized contaCt.
requests disconnectiOn of service.

• The name of the company shown on the SST records differs from the
name shown on the authOriZation to disconnect serviCe.

• The request is made bysomeone other than the BST customer of record.

Some disct'eplncies can be reaolVed by telephone contact with the agent.
Otherdilcrepanciesmay require additional documentation be provided to the
vpe.

. When achMge In the e:uatamer of record hal occurred. the~making the
request tD cIIconnect service must provide • written statement to BST. This
statement should advise what action is being requested.

Upon "'ptof this statement. tI1e VPC HlVice representative will attempt to
contact the customer at record by telephontl. When telephone contact is
made and the change 01 ownership is verified. the conversatiOn is fonowed up
with WI1tten confirmation (Exhibit 1) and a copy of the atat-.nent submitted by
the new customer.

Should the VPC Mrvice representative be unable to contact the customer of
record by telephone••Copy of the statement SUbmiIted by the new customer
and a letter of explanation (Exhibit 2) will be Hnl by the end of the following
bu8iness day.

While atacustomers premiSeS, the PPP may determinethatItte business has
changed ownership and 1hat this Change may not be known to BST. ShOuld
this occur. the ppp may have his customer complete a Notification of Change
ofOwnership form (exhibit 3). This form will help SSTto resolve some discrep
ancy situations more qUickly.

property owner/tenant d....... muat bit resolved by tho.. parties. eST
will not act .s a medilltor in sueh disputes.
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RE:

Dear

Attached i. a letter that we have received fram (n'me, tit1., ond
ccweny who advised Chat they are (the property owner) (the new property
teD8llt» of your location at IMe·l
has requested cbat the BellSouth T.l.communications pay t.lephone be dis
connected fram the pr.mi••••

A8 our loc:atiOft provider of record, we request that you advise us of
your acceptance or re:iection of the r8q\l••ced act.ions. BellSouth Tele
coawunicat.ions CaNlot resolve conflicts. involving the legal rights anc!
obligations arising frona 1•••e arrangements. If you have questiona con
cerning such conflicts, please consult your legal couns.l.

Pl.... u.. the enclosed pr••ddres.ed. postage paid envelope to return
the enclosed copy of this letter. marked to show your respons•.

Should a r-s»ly not be rec.i.ved by 30 daY8 frOll' the date ot this
letter, BellSouth Telecommunications vill honor the above request.

Tbank .you for your prompt attention to this JUttel' . If you ha~ any
questions concerning this correspondence. ple••• call our bua~n.ss office.
toll free --------. between 8 a.m. and 5 p.m. CST.

Yours Truly,

Manager
Vendor PayphonQ Center

Enclosures

» ReiectionAcceptance
Tit.le: ~- _

PLEASEC~ THE FOLLOWING AND RE'1'URN IN THE INCLOSED ENVELOPE
Date: _

ae.pons. to requested action:
Nanw: -- _

ColllDel1'ts:

exhibit 1
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RE;

Dear _

We have ac~.mpted co reach you by telephone eo disc~. your con
tinued. entitlement to ehe cO_lSioM on BellSouth '1'elecanaaunications
pay telephone (t,@lwpbgneDumbtuloc:atedat __ {••,wd,wd.r l - _

w. have received. from. (nIM. tiU. And

they .re ~ property owner of your loc:.-
(Ha.1 bas

TelecoallN1Uc.tions pay telephone ~ 4i.-

Att.ched is a letter
CQNMnvL. who .dviaed chat
tion at
requested that ehe BellSo\lth
connected from the premises.

As our: loc.tion prcntider of record. we requ.st that you .4vi.. us
of your .cceptance or re:iee~ion of Ule reque.ted actions. BellSout.h
Telecam.unications cannot re.olve conflict. involving the legal right.
and obligations .rising fr~ 1•••• arrangements. If you have questio~

concerning such conflicts. plea.e consult your legal counsel.

Pl.... u.e the enclosed preacl4r..sed. po.tage paid envelope to
return the enclosed copy of this lett.r r _rked to show YG'IZ' response.

Should • reply not. be received by 30 daye frCllll the ciat~ of. this
let.ter, BellSouch Telecommunications vill hcnor the above request.

Thank you for your prompt aceention to this matter. If you have
any question. concerning this correspondence. p1.ase c.ll our busine.s
office. eoll free --------, ~tween 8 a.~. and S p .•• CST.

Yours Truly,

Kanager
Vendor Payhone Center

Attachment

Enclosur_

) Reject.ion

PLEASE C~Et£'rE THE FOt.t.oWING AND RE'1'URN IN THE ENCLOSEO ENVELOP£
DaCe: _

Response to requested action: Accept.ance
Name; Title; _

COINnencs;

exhibit 2
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~.
Notification Of Chang. "'4'.12.-
Of Ownership
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exhibit 3
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BOND NO
EXPlAA'1'IO"!"N~D~~:-'T=::E-:::------

~t .s principal. hereinafter called Principal,
and a. SUrecy, ber.inafter called S\lrety, are held and
finaly hcNnd unto ..llSCNth Teleecmmm1cacione. 600 II. 19th St 0 • 23rd
Floor. 8i~n9~. Alabama, 35203 a. O~lig.., hereinafter called O~ligee,

in the uaount of DOLLARS ( ). for payment Whereof Principal and
SUrety bind th...elve., their heirs. executors. admini8trator., succ••sors
and a••igns, jointly and severally. fi~y ~ the present•.

WIIDEAS, the principal has requested Obligee to furnish telephone
service, equipment and yellow page advertising to Principal at

~,'. ...L

(AMre•• ) (City) (State)

NOW. ~. th. condition of this obligation is such tbat it
Principal shall pay. in accordanc. with the .tandard billing and collee
eloa practices of Oblige., all ~rges incurred b.Y Principal on account of
service.. equiPl8ftt _4 yellow page advertising rendered or provi4ed by
Oblig.., including but not limited to all toll charge. aDc! t.nlination
charges. tben this Obli.ation shall ~ null and void: otherwise it shall
remain in full force an4 effect.

PROYXDED. ebe liability of Surety hereunder .hall b. an4 remain in
full force and effeee for the full period that telephone ••rvlee. equip
ment and yellow page advertising i. rendare4 or provi4ed to Principal. or
until 30 days after receipt of Oblig.. of a written notice b.Y register.d
lUil to: Martager. ael1SOUth -relec:OIWINDicationa. 600 1lJ 19th Bt.. 23re!
'loor. Biraingbaa, Alabama 35203. sign" by Surety. or it. authorized
Agent. .tating that the UaJ:)ility of SUrety is t.heraby tenU.DAted and
caneellec1; and proviad f\lrther that nothing herein shall affect any
right. or lie1lieie. which .hall have accrued under this boDCl prior to
the daee of such tel1DiNltlon.

PRQYtDED FURTHER. that any ~en.ion of time by Obligee to principal
shall not affect or 1'.1.... the lieility of Surety hereun4er.

SignecS iU\d Sealed this day of , 19_0

WI1'NESS (If In4ivi4u.al)

ATTEST (If Corporation)

A'M'EST

exhibit 4
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(TITLE)
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IOND NO
tXPIRATIO"; [\;..':'£

PAYKEft 80llD

That as Princ:i,.l. hereinafter ea~lec:! Pnnc:ipal.
And . AS Suret..... hereiqfter c:alled Suretr. are held and
f1.na1y bounct unt.o BdlSouth Teleco-.uniCat.iOns. 600 N. 19th St.. 2Jrd
Floor. 8i~n,h••• Al.~. 35203 as Obli,ee. ~reiAatter called Obll,ee.
in ~M ..-o\lnt of DOLJ.A1tS ( ). for pa,..nt tlbereof Pr~nC:J.pal aAd
Sure~y bind the..elve., their heirs. e~ecutors, a~n1strators. successors
and assi,ftS. jointly and severally. fi~y by tbe presen~s.

WHERDS. t.he PrineiPAl ~ "quest.ed Ob11gee· to furni.sh telephone
service ~ equi...nt and yellow pe,e aclftrt1sint to principal·. at

(Cit.y)----~~-------_.------------(Address)
,. l'

NOW, "l"III:U:P01lE. ~ GO.utioa of tIlia obligation is such t.ut if
Pzoinci.pal s.11 pay, 1ft aceor4uaol with t.be at.a.sa.r4 billing .ad collec
~i.on practices of ObU.,ee, all claaqu i.aauzzed by PriaOipa1 on aceo_t of
aeZ'V1oea, ~nt aAd yellow ..ve ad'fe:'tJ..iag NBdu'ed or p~1de4 by
O~i9.e, iIletlu41.ag but !lOt !i,_teeS to aU toU eIIU9~ And tU'ainat1oa
crbaZ'gu, thea this obl1,.t1oa .a.au be IMI11 aDd ~i., odleJ:Vi•• it .bal1
Z'eIIIliD iD full force and effeet.

PROVIDED, the U,QUity of Santy bU'eu4er .ball be aDd ~1Ja in
f\all force aDd, effect for dae t.ll period that telepbosae .ervi_, ~ip·

_at and yellow pa.e adYert1.s111f J.. reDdered or pzori_d to Princip&l, or
wst.il 30 days after rece~pt of 01111... of a VZ'itteD _tice by regi.tered
__il to: .....ger, 8e1JJloatb '1'a1eCi i 'at eaUo.., 100 11 atb It., 23rd
Floor, 8.u:.illfJbaa, Alaba- 35203, ai.-d by santy, or its ..~1&e4
.gent, s~at.i.... u..t. ~ l1dUity of Santy 18~ uftllDat.ed ....
caacelled; and proVided furtlle.r tJaat. -t.Ia:iDo herein .ball .ffect any
riVbts or liabi11t.i•• ¥blcb sball be". aCJCZ'UecS WIder tbJ.. bond pri.or to
the dat.e of such t.e~tion.

PltovIDm F'UIt'IHD, that any ext.asion of t.~ by Obli,ee ~o principal
.hall hOt. affect or rel.a.e tbe liability of surety here.nder.

Signed and S••led tb1. day of , 19_.

WITNESS (If IDclividual)

ATTEST (If Corporation)

ATTEST

Exhibit 4

PUNCIPAl.

TITLE

SURETY

(TITLE)
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CHAPTERS

0P110NS

Une Types and Features

AVllil8bflity

Two-way a
oue.w.rct Only

U",.arietad
Line

The..".. 8IIed below..aIeIed baledon central oIIIee facility availability
and.. tarII preNiliau.. DetIIs of the MMces IMIiIIIbIe in each state are
included In 1ftiS h8ncI:JaoIc in.. lIIIe-speciIc HCtIons.

A1'No-wayline......__afbalh milking and r-=eiving caliS: an Out
wMS Only line will allow anIy 8ervIce outgoing cans to be made.

Ala urw_lcted Ine wlllIOw""I type at caito be madefrom the line. All bill
ableCIIII.1oc.IartalwIIbeblledto..Inti. lithe PPPdaires anycallsto be
bIodaKt~1he~..perbm lie desIteCS blOckIng. as permitted by..........

(

. .
Aestlleled Une 1n cIfIIi..tn-CJf..........avallablefar PuDliCAccess

Line n-ane I'8III1cIOnI prevent certIdn types of c:aIIs from .being
midi tram..1ine. The......typeaCJIC8Is bIoc:Ic8d tram completion are
shawn in the illite speciic secIIansOf_ tw.dbook.

8U1ecI Numb.
Screening

... tUnberScneninQ (INS)" ......which provides the capability to
bloCk 01 COII_... thIn:t runber ada from being billed to • Public
Ace' I 1hIIbIocIdngls"'po."_the abIIIyotthe Opera1Ol' nan-
ding..can to 8CCIU Lrie InIormIIIOn Data _ CU08) prior to completion
of the call.

UD8iS.~.,....wtich is lOCI Illd by1lIOII trMntxc:hange carrierS
(101). or--w S8Mce Pravidera (0SPs). and others WhO reQuire billing
validation.

ACCIIS to UD8 .. requhlCI to make BNS WOfk.otherwiH. the operator
handling the call has no informaIian that the CIIIIbouIcf be bJocked. ICs may
subscribe to UDB. yet chooIt to VIIcSate onIy...an types of calls. i.e..
caIting card but not thirU number billed. 11wefore. even though a PPP wno
"as aubEribedtothisachas BNS. tI*d numberbilled calIS wiU not be blOCked
if the carrier compIetitlg the catls ChoOses not to vaHdate these calIS.

The PPP shOuld c:omact his carrier of chotce 'Of' further detailS or instructions
that may De required by that company.

continued on the next page
02-92
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~

Line Types 8IICI Futures. continued

0peraI0r SCreening is an optiOnal~ that prevents SST operator
"'ilted,"peid.IocaI" inlraLATAeaIIs flam being billed to the Originat
ing telephone. wt*J .. fea1ure is.Ie. by .... PPP. the line Wads an
AuDn8IIc Number Idwillllcilllon (ANI?)""abeId o.O+~. This Signal
... the 1ST operator to obIIin a melhOd GI bIIng ottw than allowing
cNigel to be billed to..origin8Iing Ine. FfQIn • few sPecIftc c:anar.J ofIces•
..ANI....is not A8lhIr. opeaatorscreenlng is provided bytrunked
...8IIdclindDly ......

If men InfomudIon is neect.d on the technicII provision 01 this sc;t8eI ing fOr
your inl8fl.ATA calls. you should consult your...........e.m. (Ie) Of
choiae.

1'het"_ ofopator aaeening is only Oft intraLATA CIlIa that..
tri'" .,mue.d ell""10~ 1ST Ant du' ed operator -=reening
'~"'an ~TA""mullbe PIfIaI'med by......,..,.c.riet
to wNcfI...islaUllld. 1bI ,." IhauId conIBd hit CMIer Of d'IOice for
.........orlnltruc:lions thIlmay beaequhcI by thai campany.

International 1nIIImIIaI..Q118IocIdI1gisavailableInnlQltCalllloddt1g011'"IIatIIceswith
Cd 8IoaIdng m'liIiwd1MICe·~and Is oItnd in ccqLl1Ctlan with 1M Operat«
~ tnsome 1IIeonlr onal
cal NOr II"' Of. Dlllto oM..with
fa 401A. 'Ibue o1li.. are idflntliled In the
indhtd 'I-24.

The available. pwellIS cIrect dillled. 011 + (Country and City
Code) and 1C1OCX+011+ (Counfry 8nd CIty Cade) .:;lng frOm the Public
A« .aUne: CllaI8lCl'*'D-........CMterar AOSoperator remain
..~of1he PPP. Ar.a code dialing Isavailable to somecountries
and _ COUI'*tes can be dialed using • ttne dIgiI.... code. This tenJre
.. nat pnI¥W1t PrWa code dialing acc.s. Far inIomIatiOn concerning area
GOdIS..d InBnaIIonaI Clliing counIry and Citycode5. refet10 the Customer
Guide pag. Of the local tetephone direc:toly.

continued on the next page
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......,

. Uuge
Sensitive
Three-Wrt
Calling

Usages.nsIIvenne-'Waye.atng isa feIItn......in een.;n cenIrII of-
...............'o.cld J*tyto a call anedy in pragNII.

1lIect.getorUlingthlll8MeeiSbiledlolheline...theCIII ortginaled from.
The chaIg8S for all natmIIly bII.t toI or lOCI! calla will apply tor can. placec:l
after acIivaIian of Usage Sensitive lhtee-way calling.

This seMae was dBligiled tor 1IIIuIIOr. Where billing the originating line tor
useof1he appropri8Ie. SinceaPPP'sinSlr\ln'llntW'OUlCS be.....
fOcoIIectfor otthiSlINIclI.8ST~lyblockSaocesstotneseMce
from.PubIic~BIS....

•
03-93
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CHAPTER 6

INSTALLAnON AND REPAIR PROCEDURES

,
i

BeI8ouII1III1rxwnmunIcIIIIic. (IIS1) 1nItIII....,.,...... W1dtemIi....
In a neIMIk fNI). 'the ~ PI1Mder (PPP) hat the
aptian cI pnMdIng a bridge and.. inside wiring befond"HI.•.,...IrIIIII ISrClnInllll.......brIdOt.....
HI &tno.....c:harge.M MIlot...ctwgewlllPPlYforBSTtolnslaUthe
•••abddge Whiattila8lP8l1ll8 unithili..HI BftJ/orthe~ wiring
be)'Ond"NL

Wolle wi! nat be p8I'fanned by 1ST on.. PPP's InItruIMnL The PPP Is
..........,. on......, ItIIIt ..may
provide. "", ptCMdId by" PPP 1tIndIrd ellCII1CeIand..., Dlipendlngan..1a~..JIPP..,..NqUIr8d
tD~ nee. ., Ie) ....................ice wire
{'......

09-82
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Network.......
PIIIc.ment

Netwoft(

Interfac.
Requiremet.

BSTwilpIaaI"SI8Iion~1ftINelwDrk.....(N) pan&8lttothe
proWIions at..oer.aISI~iberI""A1S. A~ InIiIrfacltmaynat
be rnauna.d in the NdDnII E1ec1rica18afely Code) on. utility
pole. ANelwark bepIeoIdana-pole (wIhIwIItIout) eIectri-
CII runnag on Ie pt'OVICIed lie ,...II...., I1IOunIId and the placement
.....SIfety IIIqUAmML ,...mMtpalemullbe mcuttedto allow..HI to .
be.... out-of-1'WIICh 01 ......tIBfIc (nannally 8..above Dft)Und...
1ST • pnMde tIIo1I'UI8 tD" mil........ point of peneIa~whictI. in me
judgmnGfBSt Icc..anat.networkll UUIIythe
.... '.IlOl tom __au _ork·n Lbilbi wi! deIer·
mine .. ......,.1.-cI1n eI&II.1IIflIna the paInI-oI aIIor.. In the

~~~.~(or~.:;!IIPPOrt""'iQlnthe~
:;;~=~~In...ccms belnlhe_

In IdIIonto..PIO'lIIianlllll...........IST..aoriIideI pot8I....tor
..........~ (llBud)ind.lfBllilq..~OfMd_pratec>
lantDbibiliiiiid"_the netWGdc1iidiOi. 'INs~1IIIanmarprompt"
'BIT ID pIIIae IwIlllWadc InIiIrfaclt ilia hIIgt'II WIHch II aut-of-188Ch flum
___tnIIIc.lnIICIe..... housing. or InIide a buIdiniIln which 1M
~ (arOlber PIPlXXt equIpmenI) lllo%eWJ,

The Mil ,..Of,.. IIdtIII paInI on the c:ustornrs
prMIiI: NelwarkF ......, aould Include pro-
18e*d..telmlnlllorstaliCWlproleClOrssev.tbyclrDpwnorMMcewire.

cu.Iamer-owned pay 1811P~ mar only be 0DrII1ecIICI via ... network
........ M wIh InY type of BSTtIciIly. the inleiface may not be InIIaIled.....aged.c:IIcorn1CIecI or moved~MyOne otherthM SST.

The PPP Is .-ponsIbietotII inItaIIIIianbIyondthenetwork interface. includ
ing the NqUirecI ....wa bridge. 1STwII. upon request. install the entrance
bridge wIIhin .. HI • no 8ddItionaI charge. or install the ••• 'Ce bridge
which is from the HI for .. adCItIoIl8I charge. Also. BST will. upon
request. MY inside wiring 8nd jacIcs, tor an 8dcllional~. The PPP
hal1he option of doing this work '*'-" or obtaining these services fram a
company other1hlln SST. Charg_ toroptiOnal senrioes areexplained in eaCh
state's section in this handbook.
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DlleD_ ......... Of SST PIIIcIng HI or Number of u.ual
Guide set,8IIcIosurv -"ck In 8aIne Aaal•• unes SChIcIuIIng

or EquIpment ...... BST Set? ...",.....
•No NJA 11105

3 bus=60rmare abUi
(WOI1Ced in
increments of
s"'per
day.
beginning on
the 3m bus
day) .•

v.. V.orNo 1to8 5bus"~

Set lor.... l&iaays
(worked In
lnerementaar
sm.perday.
beginnilig on
the_bus
day),
6bu1days-' Yea Va 1IDS

EndasInor EncIoIure to
Equip..._ diIconnect

PubIcSIatiOn.
7bu1daystD
cemectNL

v. No 1103 7 bus days
!lid... ".
or Equipment
Yes V.arNe "ormare Must be
EncIast.n negotiated
or EquiprMnt

-
setec:t Due In same otaurNmote central atftce seMng areas, orders can only be worked
Dat.ANas oncertaindesignated daysoftheweek. Inthesesituations, thenormal interval

i$ modIIeCJ to accommodate this requirement.

continued on the next page
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Installation Sc:heduIIng (Due Dates), contln~ed

Removal of When. customer diSplaces a BeIISouthTelecommunications (BST) PublIc. or
SST Equipment Semi-Public stBtion. and IW11avaI of SST equIpmenIls NqUired, the disccm

nec:Iion Of1he SST fine and reconneation Of the PubUc Acoess Una will be
~,inmosacases.ontheaameday. Insamestluatlons. workforce
candiIIOI. wli not permit the worIcto~ accampIished on thesame day. The
SSTUfVicewill~diSconnectedno morett.nar', ctaypltar1Dthe cannecIiOn
of 1he Pubic Access Une. You wit~ adviSed wnan this situation occurs.

Due Date Normal due·date intervals appty Monday thru Friday from 8:00 a.m. to 5:00
InI8IVIlS p.m. SpedIc appair*'n8ds. such as 1:00 pm.. 3:00 p.m. etc., cannot be

gra1ted.wecanmakeone....ptfDc.li anurnbetafyourdllignallOn before
the..w.1IIChIdeian leaves togoan site. 1he............l11UIIbe
adviIedatthis~whentheOld""n8QCIIiated InCIghMn a toll tree num
b8r, IOCII number ora numberthltdllCCept coUeet caBs.

!xpeditIId AdcIIonaI ctIarges appfyfn some-.ftf1enseMoe ord4n.., work8d out-
8enrice side of the normal interval:
RMluest

The charge win appear on the list month's billing.

GSSTTarIff
Reference
A4

- Louisiana
T..,.... -

. .., .. ~ ..~


